The recent financial crisis shocked markets and societies alike, shaking up preconceived notions of regulation and consumer protection. Kastner will delve into the fissures the crisis created to examine the role of civil society actors, such as consumer associations, NGOs and grass-roots groups, in the current financial reform debate. Comparing both the U.S. and European reactions to the fall-out, she will focus on consumer financial protection. Kastner's presentation will shed light on how the financial crisis affected key decision-makers in both regions and demonstrate the influence countervailing societal forces had on the final outcomes.
